


Enter the Back-End of the Radical App, http://radical.protean.com.ar/ 
Input your Username and Password

Once you are logged in, click the button APP USERS 

CREATE, ENABLE AND DISABLE OFFICIAL TRAINERS FROM YOUR DATABASE



Then, click the button “Create App User” to create a New User 

This will open a new page to display the relevant fields, which must be 
completed.
Please complete these steps in this order:

1.- Assign a category to the New User by clicking on the box indicated as TYPE.
A window will open to reveal the categories. Select the one relevant to the New 
User. Your OT’s might be in one of the Elite categories (Silver, Gold or 
Platinum). If not just select Official.



2.- Select to which franchise corresponds the OT/MT according to the list that is 
displayed by pressing the matchcode (arrow).

Then complete the individuals’ personal details: 

1. First Name
2. Middle Name (optional)
3. Last Name
4. Email
5. Phone
6. Document (ID)
7. Gender
8. Born (optional)

IMPORTANT!

For the OT/MT to be an active user of the App, and see the content on their 
device, it is important that the field ‘ENABLED’ is selected. See below

Failure to do so will mean the User cannot access content in the App.



It is also important that the OT/MT’s email is validated by the system, and a tick 
appears to the right, as shown in the picture below.
Without the tick, you cannot proceed to the next step.

Clarification: the email you are creating, is the one that the OT/MT is going to 
register with, to log into the app.

Once it’s created, the User will receive a welcome email, which will also include 
the initial Password for their first login.

The Franchisee must check that their OT/MT has received the email, and that 
they have logged in to the app without any problems.

The Users’ address is important to locate the OTs in a certain area, or to follow 
the App with the GPS when it’s on
It functions this way. When you’re typing the first characters of the address, 
you’ll automatically see the different options like the ones shown below.
Once you find the correct address, you’ll see a marker on the map.

GEOLOCATION



ASSIGN PROGRAMS TO A USER

Once you’ve completed all the information required by the system, click the 

button  botón 

By default, the new OT/MT won’t have any program. You have to click 
“Add Program” to assign the correct ones. You have to activate the date so 
he/she can see the material (as shown below). This process is automatic when 
an OT completes a Certification and is approved. But, we’ll see this later. Now 
we have to focus on uploading the active OTs.

and the user will be created and you’ll see the profile this way.



Once the programs have been assigned to an OT/MT, it will look like this.

In case you have to add another program, you have to repeat the action.
If you want to modify one user, you have to click the button Edit.
If you want to DISABLE an OT/MT, untick the option ENABLED in the User’s 
profile.

*Remember, the User is going to receive an email with an explanation to log 
into the App and download it. Let’s see. 



Once downloaded, they have to enter their Email, and the initial Password. 

This is the email that the New User will receive.



For the App to work, it’s important that the User allows access to their location. 
That’s why the User will have to accept this the first time he/she logs in.
Without consent the app will not work.

Once the user opens the App, he/she is going to see three sections.

1. The first one is to show institutional videos, promotions and everything that’s 
related to advertising and marketing.

2. The second one, “My Programs” is going to show the programs assigned to 
each OT/MT. 

3. The third one, “Radical Programs”, is material dedicated to each Radical 
program. They’ll see this content as a FAN, not as an OT. Here they’ll find 
trailers, test drives and promotional material. The FAN User is the one that 
downloads the app and is not an OT. You’re going to see all the information of 
this new User, which means that you’ll be able to make contact with them to 
discuss options.

INSIDE THE RADICAL MOBILE APP



The Home Page, for an OT certified in KM and FF, will look like this:

The rest of the ‘Radical Programs’ are visible underneath, as shown below



When the User enters any of the programs in which he/she is an active user, 
they will find all the quarterly mixes.
The latest mix is distinguishable from the other ones, with a label that says, 
“New Mix”.
Nb. Radical Elite Members will have an extra mix, with audio tracks only        
(no video), as well as the normal quarterley mixes.

When entering a mix, the User will see a label for ‘Music’ and another for 
‘Videos’. In Music they can downlaod and play the audio files. Whilst in the 
other, they can view the videos. 



They can download the music by selecting first, the Sound Quality, and then 
clicking on the word DOWNLOAD.

Once the mix has been downloaded, it can be played in a full screen or a 
minimized screen. If they want a full screen, they touch the track to open its 
own window (right)



AVAILABLE FROM MARCH:  At the right upper corner, they’ll see three dots (…). 
When they press them, they are going to be able to delete the music or to add it 
to a playlist.

Mixes that have been successfully downloaded will be distinguishable from the 
rest. They can be identified as such because the graphic will have a thin blue 
line at the bottom and a blue tick on the lower right corner, as shown below
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